How to Respond to

A SOCIAL MEDIA COMMENT

IS THE COMMENT...
> Thank, amplify
@ ( if possible )

Inquisitive Get answer, Respond online, or
(not rhetorical) : (manage expectations 7 redirect offline

No response

necessary
Report, then hide ( Respond ger)tly)
or delete (per policy) with correct info

Ignore haters
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Result of incorrect > Research —> and conspiracy
information? commentor theorists
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Result of negative > Respond gently,
experience? redirect offline

(Factually correct and > No response)

abiding policy needed
Negative Incorrect but Respond gently,
> ( abiding policy > redirect offline
(Sarcasm, satire, GIF) — (Non;e;gggse)

Abusive, Report then hide
Attacking, Foul Jam > (or delete) quickly
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